
PROTECT YOUR FAMILY 
THIS WINTER
Heavy snow and ice can damage natural 
gas meters and create hazardous leaks, 
and blocked vents can cause Carbon 
Monoxide (CO) poisoning. Be aware of 

overhead snow 
and ice above 

your meter

Maintain a 
clear path to 

meter for 
emergency 

access

Allow vents to 
exhaust properly 

to prevent CO 
poisoning

If you suspect a natural gas leak or CO poisoning, leave the area 
immediately and call 911 or WG+E Dispatch at 413-572-000.

If you have ice on your meter, call WG+E Dispatch at 
413-572-0000 and we’ll send someone to safely remove it.

Don’t bury 
your meter 
and vents

Keep meters 
free of snow 

and ice by using 
a broom and 
not a shovel

Here are some ways you can 
protect your family & stay safe.


