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FIREWORKS NIGHT AT STARFIRES
WG+E/Whip City Fiber hosted the annual Fireworks Night at the 
Starfires game on Friday, June 12th. 

CAREER WEEK Lineman Pat visits Westfield River Elementary 
School to read to a first grade class about being a lineworker.

SOFTBALL FIELD RIBBON CUTTING WG+E/Whip City Fiber is a 
proud partner of Westfield High School’s new sports complex. The 
inaugural softball game took place in April. 

COMMITTED TO THE COMMUNITY



Summer has arrived, and on the hottest days, 
we may ask customers to voluntarily conserve 
electricity during peak demand hours, typically 
late afternoon into the evening. Small changes 
add up: pre-cooling your home before peak hours, 
or waiting until evening to run the dishwasher or 
laundry, can make a real difference in maintaining 
energy costs for the whole community. Keep an 
eye on your inbox and follow us on social media for 
alerts on days when your help is needed most.

We’re also excited to announce that our Home Plus 
Program is now available citywide to all eligible 
Westfield homeowners. Previously offered only in 
select areas, Home Plus gives WG+E customers 
access to up to $27,000 in funding for heat 
pump installations and qualified home efficiency 
improvements, including energy-efficient windows, 
exterior doors, and insulation. Scan the QR code to 
the right to learn more and apply.

As always, we’re here for you, whether it’s a service 
call, a billing question, or a wave from our team 
at a summer event. That’s what it means to be 
your utility, not just a service. Thank you for your 
continued trust in Westfield Gas + Electric and Whip 
City Fiber. We’re honored to serve you, and we wish 
you a safe, sunny, and memorable summer.

Sincerely, 

Tom Flaherty 
General Manager

powering
through summer

Thank you to everyone who joined us at WG+E/
Whip City Fiber Night at the Starfires baseball 
game! It was a hot one, but the energy in the 
crowd never cooled off. The Starfires sealed 
the win with the famous WG+E/Whip City Fiber 
fireworks display that lit up the Westfield sky, a 
perfect ending to a great evening. We’re proud to 
support our local Futures League team and wish 
them a strong rest of the season. 

Speaking of playing ball: this April, we celebrated 
a milestone as the Westfield High School girls’ 
Varsity Softball Team took the field for the 
inaugural game on their brand-new home turf. 
WG+E/Whip City Fiber is proud to partner with 
the City of Westfield and Westfield Public Schools 
to make upgrades like this possible. This project 
was funded by revenue from our Whip City Fiber 
division, which has now proudly served Westfield  
and more than 20 partner communities for ten 
years. That success means more than fast internet; 
it means we can reinvest in the community that 
made it possible. Stay tuned for a ribbon cutting at 
the stadium this fall!

And the momentum keeps building. This June, 
Whip City Fiber welcomed its 19,000th customer. 
Serving residents and businesses across 20+ 
communities, this growth is a testament to our 
employees and the trust of the customers who rely 
on us every day.

SET UP A BUDGET PLAN
Take the guesswork out of your utility 
bill with a consistent monthly payment 

from September-June. Call us when 
you get your August bill to get started.

413-572-0100 

The average Massachusetts electric customer paid 
approximately 17% more than WG+E’s customers.
Based on average residential customer usage of 9000 kWh/year  
from April 2025-March 2026.

The average Massachusetts gas customer paid 
approximately 16% more than WG+E’s customers.
Based on average residential consumption of 785 Ccf  
from April 2025-March 2026.


